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Request for Procedures Related to Expiration of Residence Period
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At our bank, we verify the residence status and ensure that the residence period
has not expired for our international customers when they use their deposit
accounts.

If your residence period has been renewed since the time we initially verified it when
opening your account, we kindly request that you notify us of your updated
residence period.

For customers who have received the "Confirmation Sheet for Purpose of Business
Transaction, etc.(and Residence Card Notification Form) " by mail, please complete
the procedures within the specified deadline.

If your current address differs from the one registered with the bank, please visit
any of our branch offices with your updated Residence Card showing the new
address and your personal seal (inkan) to complete the change of address
procedure.

Please note that if the residence period we have on record for you expires, your
account will become unusable.
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Contact information for inquireries
0120-291-044
From 9:00 to 17:00 on weekdays (only Japanese)



